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Yetter Improves Customer Service with Enhanced ERP

New computer system increases productivity
and effectiveness

Yetter customer service continues to improve. Thanks
to a new Enhanced Resource Planning (ERP) system
which went live in July, customers can now receive
order acknowledgements, emailed invoices, and real-
time information about their orders.

The enhanced ERP provides detailed information on
every part from the time parts are scheduled to ship-
ment. All parts numbers are serialized and can be
tracked through the facility for location, status, next
step, shipment, etc.

The new ERP computer operating system will provide
customers with detailed real-time information.
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With the new system, dealers can receive order
acknowledgements and invoices via email.
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